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Terms & Conditions: 20% discount on CIWM e-Learning bundles
1. Eligibility:
· This limited-time offer is available to all customers who purchase one or more CIWM e-Learning bundles on or before 31 December 2023.
· The offer is open to individuals and organisations.
2. Discount Details:
· Customers will receive a 20% discount on the full price of CIWM e-Learning bundles. 
· This offer is in addition to the 20% discount CIWM members receive on CIWM training and e-Learning as part of their membership. CIWM members will therefore receive a 40% discount on the full price of CIWM e-Learning bundles with this offer.
· The discount has already been applied to the prices displayed on the website.
3. Duration:
· The offer is valid from 00:01 BST on 23 October 2023 and will conclude at 00:00 GMT on 31 December 2023 (hereinafter referred to as the ‘Offer Period’).
4. How to Redeem:
· To redeem this discount, customers must make a purchase of one or more e-Learning bundles within the ‘Offer Period’.
· The discount has already been applied to the prices displayed on the website.
5. Restrictions and Exclusions:
· This offer cannot be combined with any other promotions, discounts or special offers unless explicitly stated.
· The offer applies to e-Learning bundles only and cannot be redeemed against individual e-Learning courses or any other CIWM training products or services.
· This offer does not apply to e-Learning bundles purchased before 23 October 2023.
· The customer must provide a valid email address to redeem this offer. This email address will be used to provide access to CIWM’s e-Learning platform.
6. Refund Policy:
· Refunds for purchases made under this offer will be processed based on the amount paid with the discount applied.
7. Modifications and Termination:
· CIWM reserves the right to modify or terminate the offer at any time without prior notice. 
· Any changes or termination will not affect purchases made prior to the modification or termination.
8. Contact Information:
· For any inquiries or concerns regarding this offer, please contact training@ciwm.co.uk or call 01604 620426.
9. Acceptance of Terms:
· By participating in this offer, customers agree to abide by these terms and conditions.
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