
CIWM Student Membership - 
Upgrading to a Professional Grade
Step 1: Click here to access your online account

Step 2: Sign in to your account.

Note: if you have forgotten your username or password, you can request this information 
using the ‘Forgot username?’ or ‘Forgot password?’ links on the sign in page.

Step 3: Once logged in, click on ‘My account’ in the ‘My Areas’ section.

https://www.ciwm.co.uk/ciwm/contact_management/sign-in.aspx?hkey=95e241b6-a82d-4a99-aae0-a0f49b65d10b&WebsiteKey=4a155547-1b67-492b-91d6-2f034eab56ba&LoginRedirect=true&returnurl=%2Fciwm%2Fhome%2Fciwm%2Fdefault.aspx%3Fhkey%3D95e241b6-a82d-4a99-aae0-a0f49b65d10b
https://www.ciwm.co.uk/ciwm/contact_management/sign-in.aspx?hkey=95e241b6-a82d-4a99-aae0-a0f49b65d10b&WebsiteKey=4a155547-1b67-492b-91d6-2f034eab56ba&LoginRedirect=true&returnurl=%2Fciwm%2Fhome%2Fciwm%2Fdefault.aspx%3Fhkey%3D95e241b6-a82d-4a99-aae0-a0f49b65d10b
https://www.ciwm.co.uk/ciwm/contact_management/sign-in.aspx?hkey=95e241b6-a82d-4a99-aae0-a0f49b65d10b&WebsiteKey=4a155547-1b67-492b-91d6-2f034eab56ba&LoginRedirect=true&returnurl=%2Fciwm%2Fhome%2Fciwm%2Fdefault.aspx%3Fhkey%3D95e241b6-a82d-4a99-aae0-a0f49b65d10b


Step 4: Click on ‘upgrade’ in the blue menu bar to access the upgrade application form.

Note: If you experience problems accessing the form, please contact our membership support 
team at membership@ciwm.co.uk.

Step 5: Select the membership grade you wish to apply for from the drop down menu at the bottom of the form.

Note: You will find guidance notes in each section to help you complete the form.
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Step 6: To save the form for completion at a later date, simply click the ‘Save’ button at the bottom of the form. 

Step 7: To return to the form, follow steps 2 and 3 above and then select ‘applications’ from the blue menu bar.

For assistance with renewing your membership, please contact our 
membership support team on 01604 620426 or email membership@ciwm.co.uk
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