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Publishing analyses for Local Authorities   
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Policy; Develop minimum service standards (MSS) 

1.  Government encourages a specific criteria for minimum delivery of services  

2.  Need to extend range of materials beyond Consistency 

3.  The MSS should include a range of materials to be collected and their minimum 
frequencies 

4.  Standards should be aligned to the Impact Assessment and Evidence 

5.  But allow enough wriggle room for Local choice in delivery 

6.  Favours comprehensive recycling over residual  

7.  Reduced residual waste helps business case for recycling 



MSS requirements  

 
 
 
 
 
 

  

Minimum Service Standards 
-new Guidelines approach allows revisions to TEEP approach  



Satisfaction with fortnightly refuse 
services 

Overall waste service Residual service 

Survey count Average 
satisfaction  Survey count Average 

satisfaction  

80 81.3% 46 79.7% 

Recent review of collated satisfaction surveys in England.  
 
 

Recycling collection 
method 

Average  

Co-Mingled 82.4% 

Multi-Stream 83.3% 

Two-Stream 79.3% 



Restricted Residual Survey 

Overall satisfaction with the service 

[VALUE]O,R,W 

39% 

[VALUE]O,W 

35% 

29% 

[VALUE]ED 

38% 

[VALUE]ED 

3% 

7% 

5% 

6% 

2% 

[VALUE]ED 

4% 

[VALUE]ED,R 

2% 

5% 

4% 

[VALUE]ED 

East Devon (500) 

Oldham (501) 

Rochdale (500) 

Wigan (500) 

Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied Very dissatisfied 

Base: All (in brackets above) 

Q15. Overall, how satisfied or dissatisfied are you with the waste and recycling service?  





Needs high performing weekly food waste 
collections to contribute to targets 
 
 
 
 
 
 
 
 
 

10 

WRAP funded ‘Improving performance of food waste 
collections’ projects 



Proposal; Free Garden Waste Collection 

   

  Subscription charging typically attracts around 35% take up 

  25% overall garden yield drop following introduction of charge 

  No difference in overall arising between free and charged collections 

  Clear indications that kerbside residual have significantly increased 

  Transfer to HHWRC is c10kgs/hh  

  100% charging likely to reduce recycling rate by c4%  

  Further gains from home composting but diminishing returns 

  Home composting increases cost of food collection 



WRAP calculating what KPIs could look 
like (kerbside and HHWRC)   

Tonnes 

Yields 
Kg/hh/yr 

WfH 
Recycling 

rate 
Fixed target in time 

Doesn’t account for changes in hhld 
numbers 

How is it calculated? 
More difficult to monitor 

Not affected by hhld growth/decline 
Easily applied/ compared 

Easy to calculate  
Aligned to cost/IA models 

Link to EPR proposals 





And finally on household waste… 

Please consider and respond to the consultations on Consistency, 
Deposit Return Scheme and Extended Producer Responsibility – 
directly or via one of the LA networks.  
 
 
If you need support considering the  
implications of the strategy for your  
individual authority, support is available  
from WRAP.  
 
La.support@wrap.org.uk 
 
 













Waste zoning 2018/19  

Investigate the benefits of waste licencing zones in terms of 
how this may affect waste collections, service costs and air 
pollution in urban areas in 4 city areas 

 

•  Surveys of business waste collections in 4 city areas  
(500 businesses in each city zone) 

•  Model existing collections to create a baseline 

•  Model scenarios, e.g. where all waste is collected by one 
company, where service is optimised 

•  Review impacts: air pollution, cost savings 



Contact us 

WRAP 
Second Floor,  

Blenheim Court, 
19 George Street,  

Banbury,  
OX16 5BH  

UK  

www.wrap.org.uk 
 

+44 (0)1295 819900 


