
CIWM Membership - Renewing Online
CIWM’s membership is better than ever
With an award-winning member-only magazine, a brand-new daily news and insights website and a fully searchable 
digital Knowledge Centre, CIWM’s membership is better than ever. And that’s just the beginning; there are even more 
exciting enhancements to look forward to in 2020, so you won’t want to miss out!

Step 1: Click here to access your online account (for a seamless renewal experience, please use Google Chrome as your 
internet browser).

Step 2: Sign in to your account (go to Step 3 if you are already signed in).

Note: if you have forgotten your username or password, you can request this information 
using the ‘Forgot username?’ or ‘Forgot password?’ links on the sign in page.

Step 3: Once logged in, click on ‘Pay Invoices’ in the ‘My Areas’ section.

Reset your username 
or password here

The “Pay Invoices” button is located on 
the panel on the left marked ‘My Areas’

For a seamless renewal experience, 
please use Google Chrome as your internet browser

https://www.ciwm.co.uk/ciwm/contact_management/sign-in.aspx?hkey=95e241b6-a82d-4a99-aae0-a0f49b65d10b&WebsiteKey=4a155547-1b67-492b-91d6-2f034eab56ba&LoginRedirect=true&returnurl=/
https://www.ciwm.co.uk/ciwm/contact_management/sign-in.aspx?hkey=95e241b6-a82d-4a99-aae0-a0f49b65d10b&WebsiteKey=4a155547-1b67-492b-91d6-2f034eab56ba&LoginRedirect=true&returnurl=%2Fciwm%2Fhome%2Fciwm%2Fdefault.aspx%3Fhkey%3D95e241b6-a82d-4a99-aae0-a0f49b65d10b
https://www.ciwm.co.uk/ciwm/contact_management/sign-in.aspx?hkey=95e241b6-a82d-4a99-aae0-a0f49b65d10b&WebsiteKey=4a155547-1b67-492b-91d6-2f034eab56ba&LoginRedirect=true&returnurl=/


Step 4: Complete the transaction on the Shopping Cart page.

Note: Once the transaction is complete you will receive confirmation of payment by email 
and a receipt will follow within 48 hours.

For assistance with renewing your membership, please contact our 
member support team on 01604 620426 or email membership@ciwm.co.uk

Input your payment details in this 
section

Once you have populated 
the “Payment Details” section, 
click “Update” to complete the 
transaction

For a seamless renewal experience, 
please use Google Chrome as your internet browser
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